
saqarTvelos sadazRvevo asociaciis eTikis
kodeqsi

preambula

winamdebare eTikis kodeqsiT Cven, saqarTvelos sadazRvevo asociciis
wevri kompaniebi vadasturebT Cvens gadawyvetilebas, qarTuli
sazogadoebis mimarT vimoqmedoT da warvmarToT Cveni saqmianoba
saerTaSoriso sazogadoebis mier aRiarebuli eTikis normebis
Sesabamisad.

aRniSnulidan gamomdinare, Cven miznad visaxavT xeli SevuwyoT
saqarTvelos sadazRvevo bazarze iseTi biznes garemos Camoyalibebas,
romelSic eTikuri biznes qmedeba da gonivruli mmarTveloba iqneba
dafasebuli da waxalisebuli da gadawyvetilebaTa miRebis ZiriTadi
safuZveli gaxdeba.

Sesabamisad, Cveni saqmianobisas veyrdnobiT mocemul eTikis kodeqss,
romelic amave dros warmoadgens saqarTveloSi moqmedi sadazRvevo
kompaniebis TviTSefasebisa da TviTregulirebis instruments.

Cveni Rrma rwmeniT, eTikis kodeqsi xels Seuwyobs sadazRvevo
kompaniebis mxrida biznesis warmoebis saukeTeso praqtikis danergvas
da mis maqsimalur orientirebulobas momxmareblis interesebsa da
uflebebze.

vacnobierebT ra, rom korporatiuli da socialuri pasuxismgeblobis
zrda, axali faseulobebis damkvidreba da biznesis Sida
organizaciuli
kulturis gaumjobeseba dadebiT gavlenas moaxdens saqarTvelos
sadazRvevo garemoze da gaaumjobesebs sadazRvevo kompaniebis imijs
momxmareblebs, investorebsa da partniorebs Soris, gamovTqvamT
mzadyofnas, saqmianoba vawarmooT eTikis kodeqsis normebis ganuxreli
dacviT.

eTikis kodeqsi warmoadgens saxelmZRvanelo dokuments saqarTvelos
sadazRvevo asociaciis wevri yvela kompaniisTvis,
romelsac surs pasuxismgebluri korporatiuli qcevis mqone
piris reputaciiT warsdges qarTuli sazogadoebis winaSe.

igi gansazRvravs sadazRvevo seqtoris ganviTarebis eTikur
CarCoebs da ZiriTad faseulobebs:

ZiriTadi faseulebebi

angariSvaldebuleba – sakuTar qmedebebze pasuxismgeblobis
unari



keTilsindisiereba – dainteresebul mxareebTan
TanamSromlobisas

samarTlianoba – yvela urTierTobaSi

patiosneba da erTianoba – patiosneba, gundis erTianoba, aRebuli
valdebulebebis Sesruleba

gamWvirvaloba – Riad moqmedeba da informaciis gaziareba

sandooba – sakuTari qmedebebiT ndobisa da saimedobis
reputaciis Camoyalibeba

aRniSnuli faseulobebi exeba mocemul dokumentSi Camoyalibebul
yvela tipis urTierTobebs da warmoadgens yvela biznes-urTierTobis
safuZvels.

saqarTvelos sadazRvevo asociaciis eTikis kodeqsis faseulobebs
sadazRvevo kompaniebi iyeneben im qmedebebSi, romlebic gavlenas axdenen
sazogadoebaze.

sadazRvevo kompaniebi mudmiv kontaqtSi arian da TanamSromloben
sazogadoebasTan.

sadazRvevo kompaniebi iTvaliswineben momxmarebelTa uflebebs,
awarmoebs maT moTxovnebze maqsimalurad morgebul produqtebs da
moqmedeben kanonis farglebSi.

sadazRvevo kompaniebi tolerantulni arian da saqmianobaSi ar ewevian
religiuri, kulturuli, sqesobrivi, rasobrivi, erovnuli, asakobrivi
Tu sxva niSniT diskriminacias.

sadazRvevo kompaniebs sakuTari wvlili SeaqvT sazogadoebrivi
problemebis gadaWraSi im TemSi, sadac maT uwevs muSaoba.

Aam principebze dayrdnobiT Seqmnili winamdebare eTikis kodeqsi
warmoadgens sadazRvevo asociaciis, misi wevri sadazRvevo kompaniebis,
aseve maTi xelmZRvaneli pirebis qcevis normaTa erTobliobas, am
normebis dacvis garantiebs da pasuximsgeblobas am normaTa
darRvevisTvis.

kodeqsis mizans da moqmedebis sagans, sadazRvevo biznesis zogad
eTikur principebTan erTad, warmoadgens sagangebo normebisa da
eTikuri principebis erToblioba, romelic gamoiyeneba mzRvevelebis
praqtikaSi.

kodeqsis dacva, sadazRvevo saqmis principebis normebis ganuxreli
erTguleba mowodebulia, aamaRlos mTeli sadazRvevo seqtoris
saqmianobis prestiJi da efeqtianoba, gaaRrmavos da gaaZlieros
sadazRvevo kompaniebsa da klientTa Soris TanamSromloba
keTilsindisierebis, urTierTpativiscemis, Tanadgomis da nakisr
valdebulebaTa ganuxrelad Sesrulebis safuZvelze.



1. ZiriTadi debulebebi

muxli 1.

1.1. saqarTvelos sadazRvevo asociaciis eTikis kodeqsi aris
sadazRvevo asociaciis, misi wevri kompaniebis da am kompaniaTa
xelmZRvaneli pirebis saqmianobis TviTregulirebis
instrumenti, romelic efuZneba saqmiani eTikis normebs da aris
sadazRvevo bazris funqcionirebis erTiani samarTlebrivi da
moraluri uzrunvelyofis sistemis mniSvnelovani rgoli.

1.2. saqarTvelos sadazRvevo asociaciis wevri sadazRvevo
kompaniebi axorcieleben sakuTar profesiul saqmianobas
saqarTvelos konstituciis, `dazRvevis Sesaxeb kanonis~,
`momxmarebelTa uflebebis dacvis Sesaxeb kanonis~, moqmedi
kanonmdeblobisa da saerTaSoriso samarTlis normebis,
aRricxvis finansuri standartebis, sadazRvevo bazris
maregulirebeli organos normatiuli aqtebis, zneobriobis da
saqmiani urTierTobebis saukeTeso praqtikis safuZvelze.

saqarTvelos sadazRvevo asociaciis wevri sadazRvevo
kompaniebis saqmianobis regulirebis eTikuri meqanizmi Tavis
mxriv avsebs moqmed administraciul da ekonomikur
meqanizmebsDda misi roli gaizrdeba saqarTvelos ekonomikuri
potencialis zrdis da sadazRvevo bazris ganviTarebis da misi
funqciis da mniSvnelobis matebis kvalobaze.

1.3. kodeqsis debulebebi, romlebic efuZneba sazogadoebrivi
moralisa da korporatiuli qcevis saukeTeso praqtikis
normebs, aseve momxmareblis da misi ineteresis pativiscemisa
da misi uflebebis prioritetulobis aRiarebas,
Sesasruleblad savaldebuloa sadazRvevo asociaciis wevri
yvela kompaniisTvis.

kodeqsi asaxavs momxmarebelze orientirebuli sadazRvevo
industriis funqcionirebis konkretul saWiroebebs da klientis
interesebis dacvisTvis aucilebel pirobebs.

kodeqsi adgens ZiriTadi moraluri normebis ganmsazRvrel
korporatiuli qcevis, keTilsindisieri saqmianobis,
aqcionerebis, mzRvevelebis, dazRveulebis, biznes-partniorebis
mimarT samarTliani damokidebulebis wesebis erTobliobas,
aseve gadawyvetilebaTa miRebis gamWvirvalobis, xelmZRvaneli
pirebis profesiuli da eTikuri pasuxismgeblobis gansazRvris,
informaciuli Riaobis da eTikis ganviTarebis meqanizmebs.

kodeqsi warmoadgens wesebis erTobliobas, romelTa dacvac
navaldebulevia masze xelismomweri sadazRvevo kompaniebis mier
da efuZneba survils, gazardos sadazRvevo industriis
mimzidevloba investorebis, partniorebis da klientebis mxridan



da ganuxrelad daicvas nebismieri sadazRvevo produqtis
momxmareblis uflebebi.

1.4. kodeqsis moqmedeba vrceldeba saqarTvelos sadazRvevo
asociaciis wevr yvela kompaniaze, maT menejerebsa da
TanamSromlebze, romlebic saqmianoben saqarTvelos
sadazRvevo bazarze moqmedi kanonmdeblobis Sesabamisad.

1.5. sadazRvevo kompaniebis mxridan kodeqsis debulebebis
Sesruleba aris damatebiTi garantia da miuTiTebs maT
profesionalizmze, momxmarebelze orientirebulobaze,
sandoobaze da saqmianobis kanonmdeblobis moTxovnebTan, aseve
sazogadoebaSi miRebul  moralur normebTan da saqmiani
samyaros funqcionirebis saukeTeso praqtikasTan
Sesabamisobaze.

2. sadazRvevo asociaciis zogadi eTikuri principebi,
samarTlebrivi normebi, miznebi da saqmianobis
sferoebi

muxli 2.

2.1. sadazRvevo asociaciis wevri sadazRvevo kompaniebis
profesiul saqmianobas Seadgens klientebTan, saxelmwifo
organoebTan, saqmian partniorebTan, maT Soris, sadazRvevo
bazris sxva monawileebTan, maT gaerTianebebTan, aseve maT
aqcionerebTan da TanamSromlebTan samoqalaqo-samarTlebrivi
da sxva urTierTobebis erToblioba, romelic warmoiqmneba am
organizaciebis mier sakuTari miznebis ganxocielebis
procesSi.

am urTierTobebis normalizebis da sadazRvevo industriis
ganviTarebisTvis aucilebeli winapirobebis Seqmnis mizniT,
sadazRvevo asiciaciis wevri kompaniebi Tanxmdebian, ganuxrelad
daicvan saqarTvelos sadazRvevo biznesis funqcionirebis 10
fuZemdebluri principi:

1. kanonTan urTierTobisas biznesi aRiarebs moqmedi
kanonmdeblobis dacvis aucileblobas, romelic
uzrunvelyofs saqmiani aqtivobis Tanabar SesaZleblobebs
bazris yvela monawilisTvis.

2. xelisuflebasTan urTierTobisas biznesi gamodis
Tanasworuflebian partniorad da gamoricxavs xelisuflebis
nibismieri Stos warmomadgenlebze ukanono zemoqmedebis
pirdapir da irib mcdelobebs.

3. klientTan urTierTobisas biznesi uzrunvelyofs servisis
miwodebis yvela moqmedi normis da wesis dacvas da nakisri
valdebulebebis Sesrulebas, aseve yuradRebian da



miukerZoebel damokidebulebas klientis SemoTavazebebisa da
saCivrebis mimarT.

4. mflobelebTan da investorebTan urTierTobisas biznesi
uzrunveyofs marTvis profesiul dones, informaciaze srul
xelmisawvdomobas, rac SeizRudeba mxolod kanoniT
gaTvaliswinebul SemTxvevebiTa da konkurenciis pirobebiT.

5. TanamSromlebTan urTierTobaSi biznesi uzrunvelyofs maT
Sromis anazRaurebas da pirobebs, romlebic ar azianebs maT
janmrTelobas da adamianur Rirsebas, gamoricxavs
diskriminaciis nebimier gamvlinebas.

6. partnorebTan urTierTobaSi biznesi efuZneba
urTierTpativiscemas, miRweuli SeTanxmebebis dacvas da
miswrafebas, iZulebiTi nabijebis Tavidan acilebisken.

7. konkurentebTan mimarTebaSi biznesi xelmZRvanelobs im
rwmeniT, rom janmrTeli konkurencia xels uwyobs saqonlis
da servisebis ufro samarTlian gadanawilebas da pativs
scems konkurentebis fizikur da inteleqtualur uflebas
sakuTrebaze.

8. sazogadoebasTan urTierTobisas biznesi avlens saTanado
pasuxismgeblobas gatarebuli politikisaTvis, Tavs ikavebs
qmedebebisgan, romelsac SesaZloa mohyves socialuri
daZabulobis zrda, uzrunvelyofs sakuTar ekonomikur
mdgradobas da ganviTarebas.

9. garemosTan urTierTobisas biznesi icavs da, sakuTari
SesaZleblobebis farglebSi, aumjobesebs garemos da Tavi
ikavebs binebriv resursebis araracionaluri gamoyenebisgan.

10. gare samyarosTan urTierTobisas biznesi orientirebulia
sayovelTao progressa da keTildReobaze.

muxli 3.

3.1. sadazRvevo asociaciis wevri kompaniebis mxridan sakuTari
saqmianobis procesSi eTikuri normebiT xelmZRvaneloba did
mniSvnelobas iZens sadazRvevo saqmis organizebis Semdegi miznebis
misaRwevad:

_ dazRvevis sferoSi erTiani politikis SemuSaveba da ganxorcieleba
misi mudmivi ganviTarebisa da Seuqcevadi funqcionirebisaTvis;

_ dazRvevis dadgenili principebis realizacia da dazRvevis
meqanizmebis formireba saqarTvelos moqalaqeebis da sameurneo
subieqtebis ekonomikuri usafrTxoebis uzrunvelsayofad;



_ sadazRvevo bazarze arakeTilsindisieri saqmianobis praqtikis
aRmofxvra, arakeTilsindisieri monawileebis gamovlena, kodeqsis
debulebebis damrRvevTa da konkretuli darRvevebis Sesaxeb
informaciis gansajarooba;

_ ukanono gziT miRebuli Semosavlebis gaTeTrebis da sadazRvevo
sferoSi kanonsawinaaRmdego aqtivobebis da am gziT Semosavlebis
miRebis winaaRmdeg brZola;

_ saeWvo reputaciis mqone fizikur da iuridiul pirebTan
TanamSromlobaze uaris Tqma;

_ sadazRvevo seqtors SigniT da mis miRma urTerTpativiscemasa da
Tanadgomaze damyarebuli profesiuli komunikaciis uzrunvelyofa;

_ sadazRvevo sazogadoebis SigniT urTierTkavSirebis gamyareba,
sadazRvevo bazris profesiuli gaerTianebebis mniSvnelobis gazrda
sadazRvevo bazris da misi TviTeuli monawilis uflebebis da
kanonieri interesebis dasacavad;

_ profesiuli saqmianobis maqsimaluri gamWvirvalobis uzrunvelyofa,
konfidenciluri informaciis da komerciuli saidumlos ganuxreli
dacvis garantiiT;

3.2 sadazRvevo bazris profesionalma monawileebma sakuTar
saqmianobaSi ar unda dauSvan:

_ moqmedi kanonmdeblobis, moraluri normebis da saqmiani
urTierTobebis dadgenili wesebis da saukeTeso praqtikis darRveva;

_ bazris nebismieri subieqtis uflebebis, kanonieri interesebis da
Rirsebis Selaxva;

_ momxmareblis uflebebis ignorireba da masze kanonsawinaaRmdego an
araeTikuri formiT zemoqmedeba;

_ klientebisTvis da saqmiani partniorebisTvis dausabuTebeli da
kanonmdeblobiT gauTvaliswinebeli SeRavaTebis daweseba;

_ finansuri, moraluri da sxva saxis daxmarebis aRmoCena sadazRvevo
bazris mimarT arakeTilganwyobili subieqtebis, aseve radikaluri da
eqstremistuli mimarTulebis dajgufebebis mimarT.

3. momxmareblis interesebze orientirebuloba

muxli 4.

sadazRvevo kompaniebsa da maT klientebs Soris efeqtiani, gamWvirvale,
warmatebuli, grZelvadiani da ormxrivad sasargeblo
TanamSromlobisTvis aucilebeli pirobebis uzrunvelsayofad,



sadazRvevo asociaciis wevri sadazRvevo kompaniebi Tanxmdebian Semdeg
principebze:

4.1. momxmareblad miCneulia piradi saWiroebisaTvis sadazRvevo
produqtebis gamomyenebeli, SemZeni, SemkveTi an aseTi ganzraxvis mqone
fizikuri an iuridiuli piri;

4.2. momxmareblis mimarT sakuTar politikas da saqmianobis meTodebs
sadazRvevo asociciis wevri sadazRvevo kompaniebi ayalibeben
samarTlianobis da patiosnebis principebis Sesabamisad da ar isaxaven
miznebs, romlebic ewinaaRmdegeba momxmarebelTa interesebs.

4.3. sadazRvevo kompaniebma saqmianoba unda awarmoon
keTilsindisierebis principebze dayrdnobiT, raTa daicvan
momxmareblis interesebi, dadgenili procedurebi da wesebi.

4.4. sadazRvevo kompaniebi iReben valdebulebas, momxmarebelTan
winaaRmdegobis gaCenis SemTxvevaSi, Seasrulon miRweuli SeTanxmebebi
da ar dauSvan momxmareblis saziano gadawyvetilebis miReba.

4..5. sadazRvevo kompaniebma unda gamoiCinon solidaroba
TaRliTobasTan da arakeTilsindisierebasTan brZolaSi, ar miiRon
sadazRvevo riskebi im pirebisa da organizaciebisgan, romlebic
borotad iyeneben sadazRvevo kompaniebis ndobas. amave dros, kompaniebma
yvelanairi Zalisxmeva unda mimarTon saimisod, rom am procesSi ar
Seilaxos keTilsindisieri momxmareblis kanonieri uflebebi da
interesebi.

4.6. marketinguli da sareklamo kampaniebi da sadazRvevo produqtebis
dagegmva da popularizeba unda moxdes iuridiulad gamarTuli formiT
_ keTilsindisieri konkurenciis safuZvelze, rac gamoricxavs
momxmarebelTa ndobis borotad gamoyenebas, aseve maTi gamoucdelobiT
da arasakmarisi codniT sargeblobas Semosavlis aramarTlzomierad
gasazrdelad.

muxli 5.

konfidencialuroba da obieqturoba

sadazRvevo kompaniebi acnobiereben, rom momxmareblis da misi
finansuri mdgomareobis Sesaxeb informaciis konfidencialuroba, aseve
faqtebisa da movlenebis Sefasebebis obieqturoba saqmiani eTikis
mniSvnelovani safuZvlebia. aqedan gamomdinare, sadazRvevo kompanebi
iReben valdebulebas:

5.1. ar gaamJRavnon an gaavrcelon nebismieri informacia rogorc
sakuTari, aseve konkurentebis klientebis, maTi finansuri mdgomareobis
da sadazRvevo SemTxvevebis Sefasebis Sesaxeb.

5.2. WeSmaritebis dasadgenad, sadazRvevo kompaniam TviTeuli sadazRvevo
SemTxvevis gamosakvlevad unda isargeblos kvalificirebuli



specialistis daxmarebiT, ar gaakeTos momxmareblis saziano
dausabuTebeli daskvna, winaswari ganwyobis gareSe miiRos axali
faqtebi da mtkicebulebebi da iyos mzad sakuTari daskvnis
gadasasinjad.

muxli 6.

pasuxismgebloba

sadazRvevo industriisadmi ndobis gasamyareblad, momxmareblis
kanonieri uflebebis da interesebis dasacavad, sadazRvevo kompaniebi
kisruloben valdebulebas:

6.1. ganuxrelad Seasrulos nakisri valdebulebebi momxmarebelTan
dadebuli sadazRvevo xelSekrulebis moqmedebis mTeli periodis
ganmavlobaSi;

6.2. uzrunvelyon sadazRvevo xelSekrulebis pirobebis Sesruleba
da ar eZebos mizezebi ukve xelmowerili xelSekrulebebis pirobebis
momxmareblis sazianod gadasasinjad.

6.3. gagebiT moekidon yovel sadazRvevo SemTxvevas da ar dauSvan
mis Sedegad warmoqnili viTarebis damZimeba momxmareblis sazianod.

6.4 izrunon sakuTar finansur mdgradobaze da ar dauSvan riskiani
operaciebis ganxorcieleba, aseve nixrebis dausabuTebeli Semcireba,
rac ar uzrunvelyofs im odenobis sadazRvevo rezervebis formirebas,
romelic aucilebelia momxmarebelTa winaSe nakisri valdebulebebis
dasafarad.

6.5. intensiurad gacvalon informacia partniorTa mier dazRvevis
xelSekrulebebis pirobebis Sesrulebis mdgomareobis Sesaxeb,
momxmareblisTvis sasikeTo praqtikis wasaxaliseblad da negatiuri
faqtebis gamovlena-aRmofxvris mizniT.

4. biznesis Sida garemos gaumjobeseba

muxli 7.

sadazRvevo kompaniebis Sida garemos gaumjobesebisa da
gajansaRebis, aseve momxmareblis interesebis maqsimalurad
gaTvaliswinebisa da masze orientirebuli saqmianobis waxalisebisTvis,
sadazRvevo kompanebi kisruloben valdebulebas:

7.1. awarmoon Ria politika samuSaos anazRaurebasTan,
premiebTan da sxva pirobebTan dakavSirebiT, rac Cadebulia
koleqtiur da individualur dasaqmebis kontraqtebSi, kompaniis
Sinaganawessa da sxva msgavs Sida dokumentebSi.

7.2. uzrunvelyon Tanabari samuSao pirobebi, jansaRi da usafrTxo
samuSao garemos da gaataron aradiskriminaciuli politika



daqiravebis, dawinaurebis, anazRaurebis, damatebiTi socialuri
garantiebis, TanamSromelTa profesiuli zrdisa da maTi mxridan
biznesisadmi loialobis waxalisebisaTvis.

7.3. ebrZolon genderuli diskriminaciis faqtebs da daamkvidron
genderuli Tanasworobisadmi, rac TanamSromlebs Soris
Tanabari konkurentuli garemos Seqmnis erT-erTi pirobaa.

7.4. uzrunvelyon xelmZRvanel pirTa xelmisawvdomoba da gaxsniloba
TanamSromelTa saqmian winadadebaTa mimarT.

7.5. Tavi aaridon potenciur interesTa konfliqts, rac konfliqtSi
modis biznesisadmi mis pasuxismgeblobasTan an negatiurad moqmedebs
masze am pasuxismgeblobis ganxorcielebisas.

7.6. uzrunveyon daqiravebulTa mudmivi profesiuli zrda maT mier
dakisrebuli movaleobis ukeTesad Sesrulebis da momxmareblis
ineteresebis ukeT gacnobisa da gaTvaliswinebis mizniT.

saqarTvelos sadazRvevo asociaciis eTikis kodeqsi xelmosawerad
da Sesasruleblad aucilebelia asociaciis wevri an wevrobis
msurveli yvela kompaniisTvis.


